
UTILITY COMPLAINT FORM 
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Investiaator: Jenny Gomez Phone: I Fax: 

Prioritv: Respond Within Five Da 
~~ 

Opinion No. 2012 - 104053 Date: 5/25/2012 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Jim & Irma Marse 
Account Name: Jim & Irma Marse Home: (000) 000-0000 

Street: Work: 

citv: Chandler CBR: 
State: Az Zip: 85248 - is: 

Utility Company. Pima Utility Company 
Division: Water 

Contact Name: 

Nature of Complaint: 
***DOCKET NO. W-02199A-11-0329 
OPPOSED WATER RATE 

Contact Phone: ( 

To Whom It May Concern: 

I live in Sun Lakes, Oakwood/lron Oaks and I am writing to kindly ask, you reconsider, raising our water utilities. 
I understand we pay for the holding ponds and I would ask you to ask Mr. Robson when is enough, does he and 
his family and shareholders not yet have enough money. There are those of us, we scrap to make it, increases 
in medical HOA dues, there is no end. Please consider us . 
Sincerely, 
Jim & Irma Marse 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 5/25/2012 

-No. 2012 - 104053 


